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ITos1o:keHne 0 B3aUMOJEHCTBHM € MOJIy4aTe/IsiMH pHHAHCOBBIX yeayr 000 b« AppsTie ot KMB»
B COOTBETCTBHH ¢ 6a30BbIM CTAaHAAPTOM

1. O6mme MoJI0KeHHS.

1.1. Jlna ueneit Hacrosmero ITonoXXeHNUs UCTIONB3YIOTCS CIEAYIOLINE OCHOBHBIE TIOHATHS:

1) ofpameHWe - HampaBlieHHOE B MHKPO(MHAHCOBYIO OpraHM3aLMIO ToNydaTeseM (PHHAHCOBOW yCIIyrH,
npeicTaBuTENeM Moiydartens (uHaHcoBol ycmyrd, bankom Poccuu MiaM MHBIM YMOJHOMOYEHHBIM OPraHOM MIIM JIMIIOM B
nHChbMeHHOM (opme Ha GyMaKHOM HOCHTENE WM B BHIE JJNEKTPOHHOrO NOKYMEHTa 3asBleHMe, skanoba, mpockba uin
IpeIOXKEHHE, Kacalomeecs 0ka3aHuA MUKpO(HHAHCOBOM opraHu3auyeli GHHAHCOBBIX YCIIYT;

2) obHuManbHBIH CaWT MUKPO()HHAHCOBOW OpraHM3alWy - CalT B WHGOPMAIMOHHO-TENIEKOMMYHHKAIIMOHHON CETH
"WuTtepHet", comepkaiuii HHPOPMAIMIO O AEATENHHOCTH MHUKPO(QHHAHCOBOW OpraHM3alliM, 3JEKTPOHHBIH aapec KOTOPOro
BKJIIOYAET JOMEHHOE UMs, ITpaBa Ha KOTOpOe NMpUHAANeXaT MUKPO(QUHAHCOBOI OpraHU3aliy;

3) nomydatens (WHAHCOBOM ycmyru - ¢usmdeckoe IUOO (B TOM YHCIE 3aperHCTPUPOBAHHOE B KadecTBe
WHIMBUIYabHOTO TPENNpPHHAMATENS) WIM IOpHIMYECKOe JHUIO, oOpaTuBIIeecs B MUKPO(QHMHAHCOBYIO OpraHW3alldio C
HaMepeHUEM TIOJy4HUTh, NOTyJalollee WiH NoyquBIIee GUHAHCOBYIO YCIYTY;

4) camoperyaMpyemas OpraHu3alus - CaMOperyJiupyeMas opraHusaius B cdepe GHHAHCOBOTrO phIHKA, 00beIMHAIOMAsN
MHKpO(pHHAHCOBBIE OpraHW3alvy, NeHCTBYIOMAs B COOTBETCTBAY ¢ PenepanbHbIM 3akoHOM oT 13 mroma 2015 roga N 223-03
"O caMOperyJIMpyeMbIX OpraHu3aluix B cepe GUHAHCOBOTO phiHKA';

5) ¢uHaHCOBBIE YCITYTM - YCIYTH IO MPEJOCTABICHHIO MUKPO3alMOB MOMydaTeNsiM (UHAHCOBBIX YCIyr # (WiH)
NPUBJIEYEHHIO IEHE)KHBIX CPEIICTB T10 JOTOBOpaM 3aiiMa OT HU3HIECKUX JIUIL.

WHble TOHATMS W TEpMHHBI TPaXXAaHCKOTO M APYrMX oOTpacieit 3akoHopatenscTBa Poccuiickoli dexpepanuu,
ucnonb3yemble B HactosmeMm CraHapTe, NPUMEHAIOTCS B TOM 3HAYEHHH, B KAKOM OHHM MCIIOJNB3YIOTCS B 3THX OTPACcisaX
3aKoHozaTeabcTBa Poccuiickoi Deneparyy.



2. [IpaBnna npegocraBieHHsi HHPOPMALHH MOIyYaTe 0 PHHAHCOBOH YC/IyTH
2.1. MunnMaabHbI#H 06beM HHPOPMaNHH, IPeJOCTAB/IAEMO# MoJTyYaTe/ o (pHHAHCOBOH YCJIYTH.

ITorHoe w  (Opd  HATHYHH)
MHKPO(pHUHAHCOBO# OpraHH3alii

COKpaIleHHOe HauMECHOBaHUE

OO0mecTBO C OrpaHHYEHHOW OTBETCTBEHHOCTBIO MukpokpeautHas komnaHus «[lensrm B poar KMBy,
cokpameHHoe HauMmeHoBarre OO0 MKK «/lensru B gonr KMB».

Ajpec MUKpOGUMHAHCOBOM OpraHM3alldd B TIpejeiax Mecra ee
HAaXOXKIEHUA, azpeca 060c06IeHHBIX HOJpa3IeNeHUH
MHKpOGHHAHCOBOM OpraHH3alUM, PeKHM paboThl MHUKpO(HHAHCOBON
OpraHu3alyd U ee 000COONIEHHBIX MOApa3AeIeHuil (PacnoI0oXKeHHbIX 0
MECTY HaXOXAeHHs COOTBETCTBYIOIIETO o06ocobieHHOTO
TIOIpas3/IeJIeHUs )

362007, Poccuiickast Denepauus, Pecrydmuka CepepHas Ocerus-Ananus, r. Binagukaskas, yin. IlaBreHko,
a. 16, xopnyc B, nomemenne 5, pexum pabotsr: ITa-IIT, ¢ 10:00 go 19:00, nepepsi ¢ 14:30 go 15:30.
Cy660Ta, BOCKpeCEeHbE — BEIXOIHOM.
O060co0s1eHHbIE MOApPa3/Ie/IeHHs:

1. B.Punox, 2. I[Iamuzopck, yn. Mupa, 16, pexum paboTsl: exennesHo, ¢ 10:00 xo 19:00, nepepsis ¢
14:30 mo 15:30.

2. Anmexa «Iopsopas», Tpameaiinas ocmanoexa «Ilapx um. Kuposay, 2. ITamueopck,; pexuM
paborsr: ITe-IIT, ¢ 10:00 mo 19:00, nepepss ¢ 14:30 mo 15:30. Cy660Ta, BoCKpECEHBE — BHIXOHOI.

3. Ipusoxzansnas niowade XKII, 2. Eccenmyxu; pexum pabotst: ITa-I1t, ¢ 10:00 mo 20:00, nepepsis
¢ 14:30 o 15:30. Cy660Ta, BOCKpeCEHbE — BHIXOTHOM.

4. Punox «Codpyacecmeoy, 2. I'eopeuesck, yn. Bamaxckas, 1, mecmo 50 C; pexum pabotsr: ITu-TTt,
¢ 10:00 o 18:00, nepepsi ¢ 14:30 mo 15:30.

5. Punox «I'epbepay, 2. I'eopauesck, yr. Kanununa, 20/9; pexxam pabotst: ITa-TIT, ¢ 10:00 xo 17:00,
nepepsiB ¢ 14:30 mo 15:30. Cy660Ta, BockpeceHbe — BHIXOAHOM.

6. Puinox «llenmpansuwiiiy, 2. Munepanvusie Boow, yn. Kapna Mapxca; pexum pabotst: ITa-TIt, ¢
10:00 o 19:00, mepepsiB ¢ 14:30 xo 15:30. Cy660ta, BOCKpeCceHbE — BEIXOAHOM.

7. 2. Munepanonvie Boow, yn. Kapna Jlubnexma, numep B (paiion JKJ] soxsana); pexam paboTsr:
[Ta-IIT, ¢ 10:00 mo 19:00, mepepsis ¢ 14:30 no 15:30. Cyb660Ta, BOCKpeceHbe — BBIXOJHOM.

8. TI "Kpucman", 2. Kucnosodck, yn. I'opvxozo, 14; pexum pabotsr: ITa-IIt, ¢ 10:00 go 18:00,
niepepsiB ¢ 14:30 mo 15:30. Cy660T1a, BOCKpeCeHbE — BHIXOAHOM.

9. «Mebenvuviii mazazun», 2. 3enenoxymcx, yn. Cosemcxas, 72A; pexam padorsr: ITa-TlT, ¢ 10:00 mo
18:00, mepepsis ¢ 14:30 go 15:30. Cy660Ta, BOCKpeCeHbE — BEIXOTHOHH.

10. 2. Cmaspononw, yn. Tyxauesckozo, 16/16 (no kpacroii nunuy, padom co Ceasnsim); pexuM paboThI:
Is-IIT, ¢ 10:00 xo 18:00, mepepsis ¢ 14:30 no 15:30. Cy660Ta, BOCKpECEHBE — BEIXOIHOM.

11. «llenmpanvnwiii puinoxy, 2. Hesunnomvicek, yn. lacapuna, 4; pexxum paGoTsi: exemsesHo, ¢ 10:00
1o 18:00, nepepsis ¢ 14:30 mo 15:30.

12. 2 Yepkecck, yn. Mazasunnas, 32A; pexum pabotsr: ITa-TIT, ¢ 10:00 a0 18:00, nepepsis ¢ 14:30 o
15:30.

13. 2. Yepkecck, yn. Jlenuna, 71; pexum pabotst: ITa-ITT, ¢ 10:00 mo 18:00, nepepsis ¢ 14:30 o 15:30.
Cy600Ta, BOCKpPECEHBE — BBIXOIHOM.

14. 2 Yeprecck, yn. Kasxasckas, 36; pexum pabotsl: exeanesHo, ¢ 10:00 go 18:00, mepepsis ¢ 14:30
no 15:30.

15. T «Qunacmuny, 2. Bydéunosck, yn. Bopyoe/ yn. Pesomoyuu, 171; pexum pabotsr: ITu-TTt, ¢ 10:00
Jo 18:00, mepepsiB ¢ 14:30 go 15:30. Cy660T2, BOCKPECEHBE — BHIXOTHOI.




16. 'ocmunuya, cm. 3enenuyxexasn, yn. Mupa, 26; pexum paGotsi: [TH-ITT, ¢ 10:00 xo 18:00, nepepsis
¢ 14:30 mo 15:30. Cy660Ta, BOCKpECEeHbe — BHIXOIHOM.

17. 2. Yemo-[oucezyma, yn. Bozameipesa, 46; pexum pabotsr: ITe-IIT, ¢ 10:00 mo 18:00, nepepsis ¢
14:30 o 15:30. Cy660Ta, BOCKpeCeHbe — BBIXOIHOMA.

18. 2 Kapauaesck, yn. Jlenuna, 23A; pexum paGoTsr: pexum paboter: ITs-IIT, ¢ 10:00 go 18:00,
nepepsis ¢ 14:30 go 15:30. Cy660Ta, BOCKPECEHEE — BRIXOTHOM.

3. KonraktHeli TenedoH, Mo KOTOpOMYy oOCymecTBIseTcs B3k ¢ | 8 (800) 600-46-56
MHKpO(hWHAHCOBOM OpraHu3anue

4. OduumansHeli caliT MUKPO)HHAHCOBOM OpraHH3aLiu http://dengivdolgkmyv.ru/

5. Ungopmampmo 06 HCronb3yeMOM MHKpo(GMHAHCOBOH opranmsamyeil | CBUIETENLCTBO HAa TOBAPHBIH 3HAK (3HAK obcyxuBanms) Ne 558667, 3apernctpuposaHo B ['ocyaapcTBeHHOM
TOBapHOM 3HaKe (MpU HAINYUH) PeecTpe TOBAapHBIX 3HAKOB M 3HAKOB oOcimyxmBamua P® 01.12.2015.(JInuensnonssiit forosop Ne 6/H ot

01.07.2016r.)

6. O dakre npusiedenns MAKPOYUHAHCOBOH OpranM3almel Kk okasanmio | TpeThH JMIA NPHUBIEKAIOTCS /IS OKAa3aHHA KOHCYJIBTAUHOHHBIX ycrIyr, o(QopMIeHHs 3asBIEHHN Ha
(MHAHCOBBIX YCIYr TPETbEro JMI@ Ha OCHOBAHMM TPKIAHCKO- | MPEJOCTABIEHWE 3aiiMa, BbIJA4a [NEHEKHBIX CPEICTB, NPHHATHS IUIATEKEH, MONMACAHNA JIOTOBOPOM
IIPaBOBOT'O IOTOBOpA MM IOBEPEHHOCTH NOTPEOUTENLCKOro 3aiiMa, a TaKkKe JOMOJIHHTENBHBIX COTJIANIEHHH K HIM.

T O perucTpauMOHHOM HOMEpE 3allMCH IODHAMYECKOro Jmua B | PeructpammonHsIi HOMep /651403707004922;
roCy/IapCTBEHHOM PEeCTpe MUKPO(GUHAHCOBBIX OpraHM3aluit Mara BHecenus B peectp — 04 suBaps 2014 roza.

8. O uneHctBe B camoperyiMpyeMo# oprammsaumu  (BKmodas | Camoperynmpyemas oprasmusanms « MHKpO(QHHAHCOBEIA AJIBAHC «MHCTUTYTHI Pa3BUTHS MAJIOTO H CPEIHETO
uHpOpMALMIO © JaTe npHeMa B WIeHBl camoperymupyemoii | Gusmeca», nara mpuHaTHA: 27.01.2016.

OpraHu3alyu)

9. O6 WCKIIOYEHHHM W3 CaMOpETryJUpyeMOil OpraHuM3amud (BKIIOYas
HEGOPMALMIO O JAaTe€ WCKIIOYEHMs W3 YICHOB CaMOPEryIHpyeMOoi
OpraHu3aLyy)

10. | O (uHaHCOBBIX  yciyrax M JIOMONHMTENBHBIX  yciyrax | IIpexoctasnenne motpebuTenbekux 3aiivos ot 1000 py6. mo 30000 py6. Mmble yemyru MHUKpPO(UHAHCOBOI
MHKpOQMHAHCOBO! OpraHW3aly, B TOM HHCE OKa3hIBACMBIX 3a | OpraHM3alLyeli He OKa3bIBAIOTCS. Pa3bACHEHNS NPEIOCTABIAIOTCA.

JIOTIOTHUTENBHYIO TIaTy
11. | O6 ycraHOBI€HHOM B MMKPO(HMHAHCOBOM OpraHH3allM¥ TOPS/IKE

pa3bACHEHHs] YCJIOBUii [OTOBOPOB M HHBIX JOKYMEHTOB B OTHOLICHHH
(HHAHCOBOM yCITyrd, KOTOpYIO TONydaTens (MHAHCOBOM yCIyrH
HAMEPEH TOYYHTh, & TAKXKE O JIMLE, OTBETCTBEHHOM 3a MPeJ0CTaBICHHE
COOTBETCTBYIOIIMX pa3bsICHEHUM

IlpegocraBnsercs, Ha OCHOBaHWM MHCHMEHHOTO 3anpoca, noganHoro B 000 MKK «Jlersru B monr KMB»
TNOCPECTBAM TIOYTOBBIX OTIpPABICHUM JIMOO SMEKTPOHHOM MOYThL, B TEICHHE JECATH paboumx mHe. JIumom,

OTBETCTBEHHBIM 3a MPEIOCTABICHHE COOTBETCTBYIOMMUX Pa3bACHEHUU ABIAETCH HAYAIBHUK IOPHAMYECKOIO
otaena OO0 MKK «/lensru B goar KMB».




12.

O puHckax, CBA3aHHBIX C 3aK/IIOYEHHEM W HCIIOJHEHHEM IOyJaTesieM
(buUHAHCOBOM YCITyTH YCJIOBHI JOroBopa 00 OKa3aHWH (DHHAHCOBOU
YCIYTH, W BO3MOKHBIX HEraTHBHBIX ()MHAHCOBBIX MOCIEACTBHAX INPU
HMCIIONb30BaHUH (PHHAHCOBOH YCIIyTH (BblAaYe MOTPEOUTENBCKOrO 3aiiMa
MM TIPUBJICYEHUH JICHEXKHBIX CPECTB (PMHAHCOBOM OpraHu3aueit)

Ilpn 3axmoueHuy HOroBopa 3aiiMa momydatenh (MHAHCOBOW YCIYrH 3aeMIIMK NPOMH(GOPMHDOBaH O
CIIETYIOIUX PHCKaX:

1. O BO3MOXHOM yBeJMYEHMHM CYMMBbI DacXoJOB MONy9Yarens (UHAHCOBOM YCIyrH, MO CPABHEHHIO C
OXHJIaeMOH CyMMON pacXol0B, NpPH HECBOGBPEMEHHOM HCMONHEHHH O0S3aTeNCTB MO  JOrOBOPY
NOTPeGUTENBCKOTO 3aiiMa U O NPUMEHAEMOH K MoydyaTeNro GpHHAHCOBOH YCIyrH HeycTolike (mTpade, neHH)
3a HapyIeHHe 00A3aTeIbCTB M0 JOrOBOPY MOTPEOUTENBCKOTO 3akiMa.

13.

O mnpaBax momy4arens (HHAHCOBOW YCIyrH TNPH OCYIIECTBICHHH
NPOLIEAYPbI B3ICKAHHUS POCPOUIEHHON 3a/10/DKEHHOCTH

lomyqarens (uHAHCOBOW yCIyrW, NpH OCYMIECTBICHHM TPOLEIYPHl B3BICKAHHS IPOCPOYEHHOM
3aJI0IDKEHHOCTH, UMEET mpasa, npexycMoTpeHnsie @3 ot 03.07.2016 Ne230-D3 "O 3amure npaB U 3aKOHHBIX
HHTEPECOB YU3HIECKUX JIMIL IPH OCYIIECTBICHHH AEATELHOCTH 110 BO3BPATY MPOCPOYEHHOM 3aJ0IKEHHOCTH
¥ 0 BHECEHHM M3MEHEeHMUi B DeiepabHbiif 3ak0H "O MHKPO(HHAHCOBOM IEATENBHOCTH U MUKPO(HHAHCOBBIX
opraHu3anmsix’.

14.

O crnocobax u ajgpecax AJsi HampaBlieHHs OOpalleHWH MOJydYaTessaMu
(uHAHCOBBIX yCITyr, B TOM 4YHCI€ O BO3MOXHOCTH HalpaBiIeHHUs
obpameHruit B camoperyupyeMyro opranusamiio u B bank Poccuu

OGpamenns nomyyarelnei GUHAHCOBBIX YCIYT HANPABIAIOTCA B:

1. 00O MKK «/lensru B gonr KMB» B 10KyMeHTapHO# (pOpME 110 MOYTe 3aKa3HBIM OTIPABIECHHEM C
YBEIOMIICHUEM O BPYY€HHH HJIM IIPOCTHIM MOYTOBBIM OTIIPABIICHHEM, [IOANMUCAHHBIE COOCTBEHHOM TTOAMUCHIO
nomygarens (QUHAHCOBOH yciuyru wik ee aHajsoroMm (akcumune) mo ampecy: 362007, PCO-Ananus, .
BrnanuxaBkas, yn. Ilaenenko, mom 16, koprnyc B, momemenme 5, mu6o mo JMIEKTPOHHOK mo4TE:
dengi.kmv(@gmail.com(0KyMeHTbI IIOAMCHIBAIOTCSA POCTOM MOIHCHIO);

2. CPO «MuxpodunaHcoBbiii AmbaHc «MHCTHTYTHI Pa3sBUTHS MAIOr0 M CPEJHEro GM3Heca» Mo mouTe
3aKa3HbIM OTHPABJICHHUEM C YBEAOMIIEHAEM O BPYYEHHH MJIM MPOCTHIM TOYTOBBIM OTIIPABICHHEM 10 QAPECY:
r. Mocksa, yi1. bonsmas ['pysurckas, nom 12, c1p. 2, opuc 315, wim no 3nexTponHoii noure: info@irmsb.ru
(mOKYMEHTHI B SNEKTPOHHOM BHJIE NO/NKMCHIBAIOTCS NPOCTOH, KBATAGUUMPOBAHHON WIH YCHICHHON
KBATM(HIMPOBAHHON HIEKTPOHHO-LH(POBOJ MOAIHUCEIO);

3. bank Poccum B JOKyMeHTapHOiH ()opme MO mouTe 3aKa3HbIM OTIPABJIEHHEM C YBEIOMICHHEM O
BPYYEHHH HIIH MPOCTHIM IOYTOBBIM OTNpaBieHHeM 1o aapecy: 107016, r. Mocksa, yn. Hernmunas, 1. 12,
Baux Poccuu; mo dakcy: +7 495 621-64-65, +7 495 621-62-88; ycTHO 10 TenedoHy KOHTAKTHOIO LEHTpa
banka Poccun: 8 800 250-40-72.

15.

O cnocobax 3amuThl TpaB IOMydaTess (HHAHCOBOM YCIIYrd, BKIIOYas
MHPOpMAIMIO O HAIWYMM BO3MOXKHOCTH M cmocobax aocyaeGHOro
YPEryJHpoBaHUs CIOpa, B TOM YHMCIe O Mpoueaype Meamauud (mpH
HAIMYHH COOTBETCTBYIOINETO YCJIOBMS B JOroBopax 00 OKazaHWH
(puHAHCOBBIX yCIIyT)

Bce criopsl v (wiv) pasHoriacus, Bo3HuKIIHE MexITy CTOpOHaMH, MOIEKAT nepeaye Ha paspemenue cy/ia.
HocyneGHoe yperylMpoBaHWE CIIOpa, BO3MOXKHO, TOCPEICTBAM JIHYHBIX IIEPErOBOPOB  MOTYdaTeNs
¢unancoBoit yemyru u npeacrasuresss OO0 MKK «Jlensru B monr KMB».




2.2. TIpvHUMITEL ¥ TIOPSAOK TIPENOCTABIeHH HHGOPMALMK TOTyYaTeNsM (PUHAHCOBBIX YCITYT.

MpukpohHHaHCOBas OpraHW3al|s IO IOTOBOPY MOTPeGUTENHCKOrO MHKpo3aiMa obs3aHa GecruiaTHo (Ho He Gonee
OIHOTO pa3a IO OJHOMY [IOroBopy 00 OKa3aHWM (MHAHCOBOM YCIyrH) M HEOTPaHWYCHHOE YHCIIO pa3 3a IUIaTy, He
TIPEBBIMAIOILYIO PACXO/IOB HAa M3TOTOBJICHHE COOTBETCTBYIOIIETO JOKYMEHTA, IPEOCTABUTD MOMYy4aTet0 (PUHAHCOBOR YCIIyrH
mo ero TpeGOBaHMIO 3aBEpeHHbIE MHUKPO(MHHAHCOBOM OpraHu3aledl KONMWH CIEeQyIOIMHUX JOKYMEHTOB HIM O0OOCHOBAaTh
HEBO3MOXXHOCTH TIPEIOCTABIICHUS TaKUX JOKYMEHTOB:

1) moammMcaHHBIA CTOPOHAMH JOKYMEHT, COep KAl HHAMBHIYIbHbIE YCIOBHS A0r0BOpa 00 OKa3aHHH (pHHAHCOBOMK
YCITYTH;

2) noJmucaHHoOe ToydaTesieM (UHAHCOBOM YCIyrH 3asBIIeHHE Ha IpeJOCTaBIeHHE 3akimMa (eciiH 0(pOPMIIEHHE TaKOTO
3asB/IeHUA 0043aTENILHO B COOTBETCTBHH C 3aKOHOIATENILCTBOM Poccuiickoit Menepanun);

3) IOXyMEHT, NOATBEP:KIAIOIINIA BEIIATY NOy4aTelto GUHAHCOBOM yCIyrH 3aiiMa (OpAep, TUIATEIKHOE TIOPYIECHHE);

4) cornacwus, IpenoCTaBlIeHHbIE MOMydaTeneM GUHAHCOBOM YCIyTH BO HCIIOJIHEHHE JEHUCTBYIOMEr0 3aKOHOAATENbCTBA
Poccuiickoii Denepauuy, peryIupyomero nopsaok B3bICKaH|I IPOCPOYEHHOMU 3a10KEHHOCTH;

5) IOKYMEHT, IOATBEPXKIAIONIAY MOHOEe UCHOIHEHHE MoJIydaTesieM (pUHAHCOBOW yCIayrd 00s3aTebCTB MO AOTrOBOPY

00 okazaHuK GUHAHCOBOM YCITYTH.

3. IlpaBuna B3auMoaelicTBHS MHKPOGHHAHCOBBIX OpPraHU3aLHii ¢ MOJIyYaTeIsMH (PHHAHCOBBIX YCJIYT

3.1. O6mue npaBuiIa B3aMMOJSHCTBHA MUKPO(DHHAHCOBBIX OpraHM3aLHiA C MOTydaTeIMH (PUHAHCOBBIX YCIIYT.

B ciydae BO3HMKHOBEHMS Yy TMOMydaTens (HUHAHCOBOM YCIYIH BOIpoca II0 TNPHMEHEHHWIO 3aKOHOIATENhCTBA
Poccuiickoli ®enepanuy, peryiuMpyloOmero B3aHMOOTHONIEHHs CTOPOH IO JOroBopy o0 OKka3aHHMHM (UHAHCOBOM YCIIyTH,
MHUKpO(HHAHCOBas OpraHu3alys 00s3aHa TIPeNOCTaBUTh IMOMydYaTeNnro (UHAHCOBOM YCIYyrH MOTHBHMDOBAHHBIH OTBET IO
CYIIECTBY TaKOTO BOIIPOCAa M MHbIE COOTBETCTBYIOINHWE pa3bACHeHUs. B ciydae obpameHus noydarens GUHAHCOBOM YCIyrH
32 YCTHOH KOHCYJIbTallMeH Npe/IesIbHbIN CPOK OXKMAAHUS B 0Y€PEed He MOXKET mpeBbImath 30 (TpUAIATH) MHHYT.

B nesTensHOCTH MHKPO(HWHAHCOBOW OpraHW3aliyl He JOIyCKaeTcs NMPUMEHEHHe HeJ0OPOCOBECTHBIX NMPAKTHK, B TOM
e (o) (X

1) nepenasa MUKpOUHAHCOBOH OpraHM3anueil B GI0p0 KPEAWUTHBIX HCTOPUM WIIM MHBIE OpraHM3alliy HEJIOCTOBEPHOM
MHGOpPMAlMK C UETbI0 BOCIPENATCTBOBATH 3aKIIOYEHWIO IIOydaTeneM (GHUHAHCOBOM YCIYTH HOroBOpa 00 OKa3aHWH
(uHaHCOBOM yCITyTH ¢ Ipyroi GUHAHCOBOH OpraHu3anuei;

2) oka3aHMe IICHXOJIOTMYECKOr0 JaBJIeHUs Ha nosyqaresis (UHAHCOBOM YCITyry ¢ LEeJbi0 CKJIOHEHUs K BEIOOPY TOM wiu
MHOU (MHAHCOBOM YCITyTH;

3) cTMMyJIHMpOBaHHE 3aKJIOUEHMd IIoydaTelieM (HHAHCOBOM YCIYyrH WHOTO [OroBopa 3aliMa C LIeJBbI0 BO3BpaTa
NEepPBOHAYAIILHOTO 3aiiMa, 0OPMIIEHHOr0 MoydaTesieM (PMHAHCOBOM YCIIYTH Ha JIy4YIIUX [UIs HETO YCJIOBHUSX;

4) npemupoBaHue pabOTHUKOB MHKPO(HUHAHCOBOM OpraHM3alliy 33 Peanu3alHio Mep, HalpaBleHHBIX MCKIIOUHTEIHHO
Ha yBeJIMYEHHE PazMepa 3a10/DKEHHOCTH ToTydaTeneif UHaHCOBBIX YCIyT.

3.2. Undopmanus, 3anpamuBaeMas MHKpPO(UHAHCOBOW OpraHusalmeif y monmydarens (HUHAHCOBOW YCIyrd 10
3aKII0YEHNs I0roBOpa MOTPeOUTENbCKOTO 3aliMa.

Jo 3akimo4eHHs [OroBopa NOTpeOHTENsCKOTO 3aifMa WM NPUHATHAA TNOTydarTens (UHAHCOBOW yCIyrH Ha
oGcimy)xuBaHHe, OAHAaKo, B moboM ciydae, He pexe 1 (0gHOro) pasa B roj, MHKpO(HHAHCOBas OpraHu3ammsa oOs3aHa
3arpOCHTS y MOJTydaTelist GPMHAHCOBOM! YCIIYTH CIETyIOYI0 HH(OPMAIIHIO:

1) o pa3Mepe 3apaGoTHOW IUIaThl, HAJIMYMM MHBIX MCTOYHUKOB MOXOJa M JCHEKHBIX 00sA3aTeNbCTBAX IMOTydaTess
¢$uHaHCOBOM yCIIyru (MpH pacCMOTPEHMH 3asBJIEHHs Ha IOMyYeHHE NOTPEOUTENBCKOro 3aiiMa Ha CyMMY, NPEBBIMIAIONIYIO 3
000 (Tpu ThICSTUM) pyOneit);

2) 0 BO3MOXHOCTH NpeJOCTaBjeHUs 06ecriedeHns UCTIONHeHUs MorydareneM (pUHAHCOBOM YCIyTd 00s3aTENBCTB IO
JOroBOpY 00 OKa3zaHWHM (PUHAHCOBOM yCayrd (B TOM YHCNE 3alloT, MOPYYMTENIbCTBO), B Cllydyae, €CJIM MNpeJOoCTaBleHHE
obecriedeHHs MPeIyCMOTPEHO YCIOBUSAMH JOroBopa 06 oka3aHuM (PMHAHCOBOM YCITyTH;

3) 0 cyaebHBIX cropax, B KOTOPHIX MONydarenb (HHHAHCOBOW YCITyTM BBICTYNAeT OTBETYHMKOM (NPH PacCMOTPEHHH
3asBJIEHHS Ha MONydeHHE MOTPEOUTENLCKOTO 3aiiMa Ha CyMMy, npesbimatontyto 30 000 (TpuAnaTs ThICST) py6ei);

3.3. OcymecTBiIeHHE OLEHKH IUIATEKeCIIOCOOHOCTH MoTyyaTelss (PHHAHCOBOK YCIIyTH.

MukpoduHaHCOBas OpraHM3alys MpPU PacCMOTPEHHH 3asABICHHMA IOJydYartess (UHAHCOBOM yCHyrd Ha IONyYeHHe
NOTPeOUTENLCKOrO 3aliMa B 00S3aTeNbHOM TMOPSAKE MPOBOJUT OLEHKY IUIATEXECTIOCOGHOCTH mnoiydaTens (UHAHCOBOM
YCIyTH.

JIns OLEHKH IONTOBOM Harpy3KM MHKpO(MHAHCOBas OpraHW3alms 00sf3aHa 3aNpOCHThH y MoiydaTelis (GUHaHCOBOH
yciryru, o6paTHBINErocsi B MUKPOMMHAHCOBYIO OpraHM3allMIO C 3asBJICHHEM Ha MOJydeHHEe MOTpeOUTeNbCKOoro 3aiiMa Ha
cymmy cebime 1 000 (0aHOM THICSIH) py6IeH, ciemyonyro HHPOpMAaLHIO:

1) 0 TeKyImuX JeHEXHBIX 0053aTENbCTBAX;

2) 0 MepHOAMYHOCTH M CyMMaXx ILIaTeXel 10 yKa3aHHBIM ToNydaTeeM pUHAHCOBOH yCIyru 00s3aTebCTBaM.



3) o uensx nomyueHus 3aiimMa nosydateneM pUHAHCOBOM YCITyTH;

4) 06 UcTOUHMKAX JIOXOMIOB, 33 CYET KOTOPHIX NPE/IIONaraeTcs HCTIONHEHHE 06A3aTeNbCTR MO I0rOBOPY 3aiiMa;

5) o dakre mpowmssoacTBa MO Jelmy O OaHKPOTCTBE MONy4YateNs (UHAHCOBOM YCIYTM Ha JaTy TONAYd B
MHKPO(HMHAHCOBYIO OPraHU3aIIO 3asBIEHUS HA MONyYEHHE NOTPEOUTENLCKOTO 3aiiMa MomydaresieM (HHAHCOBOH YCIYTH U B
TedeHue S (MATH) JIeT J0 AaThl 0Ja49H TaKOro 3asBISHH.

B nensix HenomymieHHs NMpeBBINEHUS MPENETBHOTO YPOBHS ILIATEKECOCOOHOCTH MOTydaTens (UHAHCOBOW YCIYrH
MeXy OJHOH MUKPO(QUHAHCOBOM OpraHM3anMelf W OXHMM moiydareneMm (DHHAHCOBOM YCITyrH HE MOXKET OBITH 3aKIIOYEHO
Gonee 9 (aeBsATH) 1I0rOBOPOB MOTPEGHTENTBCKOTO MHKpO3aiiMa, CPOK BO3BpaTa MOTPEGHUTEECKOTO MUKPO3aiiMa 110 KOTOPBIM He
npessimaet 30 (TpHALATH) KaleHAApHEIX THEH, 33 HCKIIIOYEHHEM JI0TOBOPOB, CPOK IOb30BaHHS JAEHEKHBIME CPE/ICTBAMH TIO
KOTOpsIM (akTHYeckn coctawi He Gomee 7 (cemu) KaneHmapHeix pHeidl. IIpu pacuerTe TNpEAeNBbHOTO YPOBHS
MIATEKECTIOCOOHOCTH  ToMy4atens (UHAHCOBOM yCIyrH [UIf [efell HACTOAIIETO IMyHKTA YYHTHIBAKOTCA JOTOBOPHI
NOTPeGHMTENILCKOTO MUKPO3aiiMa, CPOK BO3BpaTa MOTPEOUTENBCKOTO MUKPO3aiiMa 110 KOTOpsIM He npeBbimaeT 30 (TpHALATH)
KallCHIapHBIX JHEH, 3aK/I0YeHHbIE B TeyeHWe | (ODHOro) roia, MpeAIIECTBYIOIIErO AaTe MOJYYeHHS MHKPO(pHUHAHCOBOM
OpraHH3aLMeli 3asBIeHHs Ha MOyYeHHE 0YEePETHOr0 NOTPEOUTEIbCKOTO MEKPO3aiiMa OT Moydartens pJUHAHCOBOM YCITYTH.

MukpodunancoBas opraEM3alMs He BNOpaBe 3aKmoYaTh C TONydaTeneM (DMHAHCOBOW YCIyrM JOTOBOP
MOTPeGUTENBECKOr0 MUKpO3aliMa, CpOK BO3BpaTa MOTPEOHTENHCKOr0 MHKpPO3aiiMa 1o KOTOpoMy He mpesbimaer 30 (TpuamaTh)
KalleHIapHBIX [HEH, NpY HaIM4MM y IoTydaTels (UHAHCOBOM YCIyTH O0S3aTeNbCTB TNepel Takod MHKPO(QHHAHCOBOM
OpraHu3alueil Mo HWHOMY IOTOBOPY HOTPeOHUTENbCKOTO MHKpO3aiiMa, CPOK BO3BpaTa MOTPeOHTENHCKOTO MHKpO3aiiMa 1o
KOTOpOMY He rpeBbimiaer 30 (TpUanaTH) KaeHIapHbIX IHEM.

3.4. Tlopanox B3aMMOIEHCTBHA MMKPO(GUHAHCOBBIX OpraHM3alMii C MOJydaTessiMi (MHAHCOBBIX YCIyr IIPH
BO3HMKHOBEHHWH 33J0KEHHOCTH.

B crydae BO3SHMKHOBEHHs MO JIOTOBOPY MOTPEOHMTENBCKOTO 3aiiMa MPOCPOYEHHOM 3a/I0/DKEHHOCTH, MUKPO(pHUHAHCOBAS
OpraHu3alus C LEJIBI0 NMPENOTBPAIICHHA JalbHENINEro yBEIHWYECHHUS MONTOBOM HAarpy3KM Ioiydartelis (PUHAHCOBOU yCITyrd
o6s3aHa B TedeHHe 7 (CeMU) KaJeHAApHbIX JHEH C aThl BOSHUKHOBEHHUS POCPOYESHHOMU 3a10JDKEHHOCTH NPOMH(GOPMUPOBAThL
nomydarens (pUHAHCOBOM yCiyr# O (akTe BOSHHKHOBEHHS IIPOCPOYEHHON 3aI0JDKEHHOCTH C MCHOJB30BAHHUEM JIOOBIX
JOCTYITHBIX CMOCOOOB CBA3M C IOTydaresieM (pUHAHCOBOM YCITYyrH, COMVIACOBAHHBIX C MOJydarejeM (pMHAHCOBOM yCIyrd B
JIOTOBOPE MOTPEOHTENBCKOTrO 3aiiMa, B TOM YHCIIE JJIEKTPOHHBIX KaHAJIOB CBS3M, WM MHBIM CHOCOOOM, MpeXyCMOTPEHHBIM
3aKoHonaTenbcTBOM Poccuiickoi @enepanyn.

MuxkpodunancoBas opraHuzamus 00s3aHa ¢ ydeTOoM TpeOOBaHHN NPHUMEHHMOTO 3aKOHOAATENbCTBA PoCCHiCKOM
Denepanuu WHOOPMHUPOBATH TONydYarTels (UHAHCOBOM YCIYrH MO JOTOBOPY MOTpeOMTENBCKOro 3akma o (akte, Cpoke,
CyMMax, COCTaBe U IOCIEACTBUAX HEHUCIIOTHEHMs 065A3aTeNbCTR 110 BO3BPATY MPOCPOYESHHOM 3a10JKEHHOCTH, 3alIpalliBaTh y
norydaresisi GUHAHCOBOM YCIyrd MH(OPMALMIO OTHOCUTENBHO IPUYHH BOSHUKHOBEHUS NIPOCPOYECHHON 3aJ0JKEHHOCTH.

3.5. YBenuyeHue cpoka Bo3BpaTa CyMMBI 3aiimMa.

MaxkcuManbHOe YUCIIO IOTIOTHUATENBHBIX COTIAIEHHH K JOrOBOPY MOTPEOUTENBLCKOr0 MHUKpO3aiiMa, NpH 3aKII0YEHUH
KOTOPHIX YBEIMYMBAETCA CPOK BO3BpATA JICHEKHBIX CPECTB MO TAKOMY AOTOBOPY, C OJTHUM IOTy4aTeneM (pUHAHCOBOH yCIyTrH
HE MOXET COCTaBIATh Gonee 5 (TsiTH), eci NmoydaTeneM (UHAHCOBOM YCIyrd ABIAETCS (U3MIECKOe JIMIO U CPOK BO3BpaTa
3aiiMa, MpeyCMOTPEHHBIH TAKAM JOrOBOPOM IIPH €0 3aKF0YeHNH, He npeBbimaeT 30 (TpUAnaTH) KaJeHIapHbIX AHEH.

B MakcHMalbHOE YHCIIO JOMONHUTENBHBIX COTJIAIIEHHH K IOTOBOPY NOTPEOUTENBCKOr0 MUKpO3aiiMa, pH 3aKI0YeHHH
KOTOPBIX YBEIMYHBAETCS CPOK BO3BpATA JACHEKHBIX CPEJICTB N0 TAKOMY JOTOBOPY, C OAHUM NOJTydaTeneM (pUHAHCOBOM yCIyru
He BKJIIOYAIOTCS JAONONHUTENbHbIE COrVIAIIeHNs, YBEIMIMBAIOIAEe CPOK BO3BpaTa AEHEXKHBIX CPENCTB Ha CPOK J0 2 (IBYX)
KaJleHIapHBIX JHE} BKIIOYHTEIHHO, a TAKXKE COTNIANICHUs, yKa3aHHbIe B MyHKTe 6 crathu 12 Hacrosmero CTaHHapTa, €CIU B
YKa3aHHOM COIJIAIIEHMH CHIDKEHA MPOLEHTHAs CTaBKa 3a MOJNb30BAaHWE MHKPO3alMOM IO CPABHEHHIO C JEHCTBYIOIIMMH Ha
MOMEHT TMOINKCAHMS TAKOTO COIJIAIEHMs YCIOBUSMM YKa3aHHOTO JoroBopa M (WiM) yMeHbleHa o0mas cymMma
3aI0JKEHHOCTH [0 IOTOBOPY MOTPEOHTEIBLCKOro MUKpO3aima.

3.6. TTopsaok | citydan puKcamuy TenedOHHbIX MEPEroBOPOB ¥ COOOMEHMM, IIEpeJaBaeMbIX I10 CETSM SJIEKTPOCBS3H, B
TOM YMCJIE TIOABWXHOM pajiioTesie)OHHOM CBSI3H, a TAKKE XPaHEHUs COOTBETCTBYIONIEH HHPOPMALHH.

MukpoduHaHCOBas OpraHM3alMs 0 JOTOBOPY MOTpeGHTeNbckoro 3aliMa obecrieunBaeT (HMKCALMIO W XpaHeHUe
VHHLMMPYEMBIX €10 Tele(OHHBIX IIEPETOBOPOB, TEKCTOBBIX, TOJIOCOBBIX M MHBIX COOONIEHWH, IEpeAaBaeMbIX MO CETIM
3JIEKTPOCBSI3H, B TOM YHCJIE TIOJBKHOMN pamuoTenedoHHOM CBA3H, oOpamenuii momydatess pUHAHCOBOR YCIIYTH, MEPENHCKH
uepe3 o(HUIMaNbHBINA CallT MEKPO(QUHAHCOBOM OpraHM3alliy WM JIMIHbIH kKaGHHeT nojiydarens GUHaHCOBOM yCIyTH U HHBIX
BUJIOB B3aHMOJICHCTBHA C MOXyYareneM (UHAHCOBOM yCITyrH, OTHOCAIINXCS K AEATENLHOCTH MUKPO(HHAHCOBOH OpraHu3aliy
10 BO3BpATy MPOCPOYCHHOMU 3aJ0JDKEHHOCTH, 10 HCTEYEHHS CO MHA MX COBEPIICHHA!

1) He MeHee 1 (oaHOrO) roaa - B OTHOIIEHHH HHGOPMALWH, GpUKCHpyeMoit Ha GyMaKHOM HOCHTETIE;

2) He MeHee 6 (IIECTH) MECSALEB - B OTHOIMEHWH WH(pOpPMALMH, (QHKCHPYEMOW Ha 3JIEKTPOHHOM, MarHWTHOM,
ONITUYECKOM HOCHTETIE.



4. PaccmoTpenue oGpaieHuii nony4aresieiiHHAHCOBBIX yCIyr

4.1. O6mue NPUHIMUIBI ¥ NOPAIOK PaCCMOTPEHHs 06paleHui nojrydaTesneii UHaHCOBBIX YCITYT.

ITpu paccMoTpenun oGpamenuit nonyyarenel GHHAHCOBBIX YCIIyT MAKPO(QHHAHCOBAS OPraHU3al|s PYKOBOACTBYETCS
NPUHLMIAMHA ~ OOCTYIHOCTH,  Pe3yJbTATHBHOCTH, OOBEKTHBHOCTH M  OECIPUCTPAaCTHOCTH,  NpearnoJiararolliMu
HH(HOPMHUPOBAHHOCTH MOJTydaTeNs (pUHAHCOBOM YCIyTH O MONy4eHHH MUKPOGUHAHCOBOM OpraHu3anueii ero oGpameHus.

4.2. Tpe6oBanus k HHPOPMALMOHHOMY 00eCHedeHrIO paboThl C 0OpaIIeHUAMM

Otser Ha oOpameHue mnojyyaress (pUHAHCOBOW YCIyrH MHKpOGHHAHCOBas OpraHW3alMs HAIpaBIseT Mo ajpecy,
MpeIOCTaBIEHHOMY €# mojlyyareneM (HHAHCOBOM YCIyrH NpH 3aKIIOYEHMH JOroBopa 06 okasamwy (HHAHCOBOM YCIyrH
(ecnn ¥HOE He MPeTyCMOTPEHO 3aKOHOJaTenbcTBOM Poccuiickoit Mejepali WM I0roBopoM 06 Oka3aHWM (DHHAHCOBOI
YCIIYTH), WK 1O ajpecy, COOOmMEHHOMY mojy4aTtesieM (pMHAHCOBOM yCITYTd B MOPSAKE U3MEHEHWS MEpPCOHANBHBIX JaHHBIX B
COOTBETCTBUM C TpeGopaHuaMH DenepanbHoro 3akoHa or 27 monHs 2006 roga N 152-®3 "O nepcoHalbHBIX AaHHBIX", B
COOTBETCTBUM C YCIOBHSAMM [OrOBOpa, 3aKFOYEHHOTO C IONydaTeneM (HUHAHCOBOM YCIyTrH, WIM B COOTBETCTBHH C
BHYTPEHHUM JOKYMEHTOM O T€PCOHANbHBIX MaHHBIX, YTBEPXKIEHHBIM MUKpPO(UHAHCOBOM opraHmsamuei. B ciydae
HanpasJieHus o6palieHus OT MMEHH MoJTydarens (MHAHCOBOM YCIYTH €ro NpeIcTaBUTeNeM, AEHCTBYIONIMM Ha OCHOBAaHHH
HOTapHalbHO yNOCTOBEPEHHOM JOBEPEHHOCTH, MM aJBOKAaTOM OTBET Ha Takoe obpaiieHre MUKpO(HHAHCOBas OpraHM3allds
HampaBJisieT MO aJipecy, YKa3aHHOMY MpeICTaBUTE]EM MJIM aJBOKAaTOM B TakOM OOpameHWH, C KOIHMeW I10 aapecy,
NPEIOCTaBIEHHOMY MMKPO(HHAHCOBOM OpraHM3alliM IOJTydartelneM (DMHAHCOBOW YCIYrd MpH 3akiIIOYEHHH AOroBopa 06
OKa3aHWH (PUHAHCOBOM YCIYTH, C y4eTOM TPeGOBAHUA ¥ HOPM, YCTAHOBIIEHHBIX HACTOALIMM ITYHKTOM.

MuxpoduraHcoBas opraHu3alus o0s3aHa OTBEYaTh HA KaXA0€ MOJMydeHHOe €0 obpamenue. Bmecte ¢ TeM, B ciyyae
HanpasJieHHs OOpaleHnsa OT MMEHHM Nojtydaresis pUHAHCOBOM YCIIyrH €ro MpeicTaBUTEIeM MUKPO(UHAHCOBAsA OpraHU3alus
BIpaBe HE OTBEYATh Ha Takoe oOpalleHue, eciy He MPEeACTaBIeH JOKYMEHT, TIOATBEPKJAIONMIMYM TOTHOMOYMS MPeICTaBUTENIS
Ha OCYIIECTBIICHUE NEHUCTBUM OT UMEHHM Moiy4artens GHHAHCOBOM ycmyru. JIoKyMeHTaMy, MOATBEPKAAIOIIMMH TOTHOMOYHS
Ha OCYIIECTB/ICHUE NEHCTBUI OT UMEHU TOTydaTels GHHAHCOBOU YCITYTH, SBIISIOTCS:

A1t GU3MYECKUX JIHL M MHIMBUIYalbHBIX MPEANPHHUMATENEH: MPOCcTast MMCEMEHHAas JOBEPEHHOCTH (ecii MHas Gopma
HE TNpeJyCMOTPEeHa J0roBopoM 06 oOka3zaHWH (MHAHCOBOM YCIYTH), pelleHHe Cyaa O NPHU3HAHWH JIMNA HeIeecrocoGHBIM
(orpaHMYeHHBIM B J€€CNOCOGHOCTH) W HOTApPHAIBHO 3aBEpPEHHAs KOMHWS DEINEHHs OpraHa ONEKd ¥ MONEeYUTENLCTBA O
Ha3HAYECHWH JIULIA ONEKYHOM (TOMeYHnTENEM);

B ciydae BOSHMKHOBEHHA Yy MHMKPO(WHAHCOBOW OpraHM3alld¥ COMHEHHHA OTHOCHTENHHO MOMIHHHOCTH TMOAIMCH Ha
obpameHuy momyyaTens (QUHAHCOBOM YCIyrH WIM ITOJHOMOYHMM TIpEACTAaBUTENs MoJydaresis (PUHAHCOBOW YCIYIH,
MHKpO(MHAHCOBas OpraHm3auus ob6f3aHa NPOMH(POPMUPOBATH MONMydYaTens (GHHAHCOBON YCIYyrM O DHCKE TIONyYeHHs
uHpOpMaLUK O NoydaTene GUHAHCOBOH YCIYTH HEYIOJHOMOYEHHBIM JTULOM.

MuxkpoduHaHcoBasi opraHuzanus o0s3aHa B JOCTYMHOM ¢opMe, B TOM YHCle TIOCPENCTBOM ITyOIMKAalMKM Ha CBOEM
opunmanbHOM caiite (mpu HaIWYuM), OpoMH(GOPMUPOBATh NONydaTeNed (PHHAHCOBBIX YCIYr O TpeOOBaHMAX M
PEKOMEHIALMAX K COZIepKaHUIO 00pameHs.

Ob6pameHnue nomydarens (UHAHCOBOU YCIYrW JOJDKHO COZEpKaTh B OTHOIIEHWH IOJydaTelsi (UHAHCOBOM YCIYTH,
ABJIIOMErocss (GU3HMYECKUM JIHIOM, (paMWIHIO, UM, OTYECTBO (NpH HAIWYHUM), afpec (TOYTOBBIA WM JJIEKTPOHHBIH, IS
HalnpaBlieHUs: OTBeTa Ha obpalleHue; B OTHOIIEHUH MNoyydareis (GHUHAHCOBOM YCIyrH, SBILIOIIEroCs IOPUAMIECKHM JIMLIOM,
MOJIHOE HaMMEHOBaHME M MECTO HAXO0XIECHUS IOPUIMYECKOIO JIMIA, & TaKkKe MOANHMCH YMOJHOMOYEHHOTO NpeICTaBHTENs
IOpUIMYECKOro JIULIA.

IMTonyuarens GUHAHCOBOM yciIyrd 00s3aH BKIIOYHTH B oOpaleHue cleaylolnylo HH(OPMALUIO ¥ JOKYMEHTH! (IpU UX
HaJIW9UH):

1) HOMep OTOBOPA, 3aKIFOYEHHOTO MEX/IY TIOoTydaTesieM pUHAHCOBOM yCITyrH ¥ MUKpO(GHHAHCOBOM OpraHU3amuei;

2) M3NI0KEHHE CylIecTBa TpeGoBaHui U (PaKTHIECKHX 0OCTOATENBCTB, HA KOTOPHIX OCHOBAHHI 3asdBIIeHHBIE TPEOOBaHHA,
a TaKKe JOKa3aTelbCTBa, MTOATBEPKIAIOINHNE 3TH 00CTOATENbCTRA,

3) HaMMEHOBaHHE OpraHa, JOJDKHOCTH, (paMHINM, UMEHH M OT4ecTBa (IIPH HAIMYMM) pabOTHHMKAa MHKPO(HMHAHCOBOM
opraHu3aluH, AeicTBuUs (be3elicTBUe) KOTOPOro 06KATyIOTCS;

4) vHbIE CBEJIEHHs, KOTOPHIE II0Iydaresb PUHAHCOBOU YCIIYyTH CIATAET HEOOXOAMMBIM COOOIIMT;

5) KOTHMH JOKYMEHTOB, MOATBEPKAAIOMINX H3/I0KEHHbIe B oOpaleHnH 06¢cTosTeNnsCcTBa. B 9TOM ciydae B oGpamennn
NPUBOJHTCS NIepedeHb MPUIAraeMbIX K HEMY JOKYMEHTOB.

MukpopHHAHCOBas: OpraHU3aLMs BIPaBE OTKa3aTh B PACCMOTPEHHMH 00palieHHs Mojydatesisi pUHAHCOBOM yCITyrH 110
CYHIECTBY B CIEAYIOMIMX CIIydasx:

1) B obpameHuy He yKa3aHbl WICHTH(QHUUMpYIOIIHE MoNydarens (MHAHCOBOM YCTyrd NMpU3HaK¥ (B OTHOLIEHHH
nomy4yaTens PUHAHCOBO YCITyTH, SBIMIOMErocs (pU3MIECKHM JIUIIOM TG0 HHIMBH/IYATbHEIM NIPEANPUHUMATEIIEM, hamuns,



UMS, OTYECTBO (TIpH HAIWYMHM), aJpec HIEKTPOHHOM MOYTHI, €C/IH OTBET AOJDKEH OBITh HampaBlieH B (OpMe 3JIEKTPOHHOIO
JIOKYMEHTa, MJTH TTOYTOBBIM aJpec, eClIM OTBET JOJDKEH OBITH HalpaBJeH B MACEMEHHOM (opme;

2) OTCYTCTBYET MOANHUCH YIOJTHOMOYEHHOTO MPEACTABUTENIS;

3) B ofpameHud comepXkaTcs HEUEH3YpHble JHOO OCKOpOWTENbHbIE BBIDAXKEHWS, YIpO3bl HMYIIECTBY
MHKpO(HHAHCOBOM OpraHM3alUy, UMYILIECTBY, KU3HU U (WIH) 3TOPOBLIO pPabOTHHKOB MHUKPO(GWHAHCOBON OpraHU3alNH, a
TaKKe YJIEHOB UX CEMEH;

4) TeKCT MUCBMEHHOTr0 O0palIeHUs He NOAAETCS MPOUTEHHIO;

5) B oOpameHWH CONEPXUTCS BOIPOC, Ha KOTOPBIA MONydaTer0 (PUHAHCOBOM YCIYrM paHee NpeaoCTaBIIAICs
IIMCHMEHHBIA OTBET IO CYIIECTBY, ¥ MPHU 3TOM BO BHOBb IOJYYEHHOM OOpalieHNH He NPHMBOAATCA HOBBIE IOBOMBI WIIH
00CTOATENBCTBA, O YEM YBEIOMIISIETCS JIMIIO, HaNpaBHBIIee OOpaIIeHHUE.

MukpoduHaHcoBas opraHuzalis o6sf3aHa pacCMOTpeTh oOpamieHue NoirydaTens (UHAHCOBOM YCITYyTH IO CYIIECTBY
nocje yCTpaHEeHHUsI IPUYUH UL 0TKa3a B paCCMOTPEHHH OOpaIIeHHs.

Obpamenue, B KoTopoM obkamyercsi CyfeOHOe pelleHHe, BO3BpAINAETCS JHUIly, HANpaBUBIIEMY OOpamieHue, C
yKa3aHWeM Ha CyneGHbII NOpANIoK 00KalloBaHWS JaHHOTO CYAeOHOro permeHus.

O6pamennsa B JOKyMEHTBI IO MX PAaCCMOTPEHHIO XpaHATCH MUKpO(HHAHCOBOM opraHu3auueif B TeyeHue | (0gHOro)
roja ¢ narel HX peructpauud B "JKypHane perucrpanuu obpamenuit”. O6pamienus monydareieif GUHAHCOBBIX YCIYT, HX
KOITMHM, IOKYMEHTBI 110 MX PACCMOTPEHHUIO, OTBETHI ABJIAIOTCA KOH(pUAEHIMAIHBIMY, KPOME CITy4aeB MOTy4EHHUs 3alPOCOB OT
YIIOJITHOMOYEHHBIX TOCYJApCTBEHHBIX OPraHOB W OPraHOB MECTHOTO CaMOYMpPAaBJIEHMS, CaMOPETYJIMpPYeMOW OpraHW3allHH,
KacaloIuxcs noxydaress GHUHAHCOBOM yCIyry U (MIIH) ero obpaieHus.

4.3. TIpuem obpamenuid, peructpaius obpameHuit 4 Tpe6oBaHus K NpeAeNbHRIM CPOKaM pacCMOTPEHUs 00palneHui

MuxkporHaHCOBas OpraHu3als NpPHHAMaeT OOpalleHWs Noydarelied (HUHAHCOBBIX YCIYr MO IOYTEe 3aKa3HBIM
OTIIpaBJICHHEM C YBEIOMJICHHEM O BPYYEHWH WJIM MPOCTHIM MOYTOBBIM OTNPAaBIEHWEM, WIX MHBIM CIHOCOOOM, yKa3aHHBIM B
jgoroBope 006 oxa3aHuMM (UHAHCOBOHM YCIYrH, MO ajapecy MHMKPO(DUHAHCOBOM OpraHu3allMM, YKa3aHHOMY B EIHHOM
TOCYJapCTBEHHOM DEEeCTpe IOPMAMWYECKUX JIMI, WIH HHOMY afpecy, YKa3aHHOMY B JOroBOpax MOTpeOHTeNbCcKOro 3aiiMa M
(wn) Ha oUMATEHOM caliTe MUKPO(UHAHCOBOM OpraHu3alyHy.

IMomyyeHHoe B yCTHO# (opme obpameHue momydatens (UHAHCOBOM YCIyrH OTHOCHTENBHO TEKYINEro pasMmepa
3a/I0JUKEHHOCTH, BO3HMKIIEH W3 JOrOBOpa MHKpO3aiiMa, 3aKIFOYEHHOr0 C MHUKPO(MHAHCOBOM OpraHU3alMel, MOIUIEKUT
PaccCMOTPEHHI0 MHMKPO(HHAHCOBOM OpraHwsanueil B AeHb obpameHus. IIpu 5ToM Takoe obpameHue He (HKCHpyeTcs B
"Xypnane perucTpanuu obpameHui’.



